
To return or exchange any uniform please complete this form, put it in a bag together with your item(s) and
send the parcel back to us either via the school or direct to our store. Items must be returned in their original,
unworn condition within 30 days for a refund or 120 days for exchange. All packaging must be intact and 
tags must be attached.

Online Order ID: Date Ordered:

Item Size
Qty 

Ordered
Qty 

Returned
Return 

Code 
Method 

Code 

Comments/Instructions (If you need an 
exchange for a different size – please clearly 

state the size required)

Return codes: A - Wrong size, B - Faulty or damaged, C - Not what I ordered, D - Other (please explain) 
Method codes: : 1 – Refund, 2 – Exchange

Please check our website (Returns section) to find full details on how to return your items

Returns Form

Call: 020 8045 0296 Email: info@aceclothing.co.uk Visit:
www.aceclothing.co.uk

Ace Clothing • 5a Courtenay Road • East Lane Business Park • East Lane • Wembley • HA9 7ND


